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Q.2. Define the following. (5x4=20)

1. Communication
2. Management
3. Conflict
4. Career
5. Performance

Q.3. Long Questions. (3xlO=30)

1. Elaborate the difference between ftmctional conflict and dysfunctional conflict? Also
explain conflict resolving strategies?

2. Write a note on training and development of employees in formal organizations?
3. What are the structural problems faced by the organizations in Pakistan?



                                                                                                                                                         
 
 
 
 

 
 
 
Q.1. Answer the following short questions:     (6x5=30) 
 

 
 
 
Q.2. Answer the following questions.      (3x10=30) 
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