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. ~ Section-B

QH#2 Give shorl answers of five 6!’ these quesficms . S (4x5=20)

..Wlmt dlilerc,ncc, does h.edbuuk maku toa wr lter’? :
. lvs\”l]l cllesurdble to maintain direct eye contact durmg conversatmn" Why" :
Wha Aspects shoutd be kcpt in mlnd before / dunng one makes an lntematlonal Busmess call"

L:J. l‘d\ —

-'\,: '[0 what e\tL.nl should the hands be used whlle c,ommumcatlng’?

3. Desu ibe the kmds of vocal mgnals and body movements you can use to hlghhght the key pomts of =
your speech.

6. What tole do I]Ull\.’t,lbdl cues pi:w in: hu.u-tu-fau. communleat:on? .
7. What is th-, dll lueme between hstcnlng and hearlng, 1llust|ate with an e\cample?

Section—C
QH#3 ALLcmpL (wo. qu;stlons from the following. - P, (2x]5—30) : :
. 'Write an application to the pl'mc'lpal askmg permlsalon to go for an cducatlon trlp to.one ofthe
" historical site of Lahore.. '
2. - Write an essay on ONE—efthe topws Wonds limit 300- 350 e G E k.
o Doyou agree or disagree with the following statement? Soeial media has destroyed 3
7 communication gmong friends and anuiv Use 5DLCI[1L lcasanq und emmplcs o,
" support your uplnmn ' : ;
- Describe a suston from:your Lounny thdl you wuuld hke peuple From other counmes -
iy ~to adopt. Explain yout choice. using specific reasons and examples. -
3. Write a story based on the followmg s1tuatton you can make the story humourous or
dramatic. Wmd limit 300 — 350 words ,

e At theairport, 2 slrangel offers your hero/helomc moncy to carry a mysterlous

package on thé plane, The stranger assures you that it has nothing illegal and it has '
been through bECUI‘It}’ check. Your hero as doubts, but he needs the money so he :

agrees ..
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‘: 5 Section - B
'5 Q2. Give short answers of five of these questions. (4x5=20)
| /.

1. Differentiaie between a memo and a letter.

2. What are the factors which affect the nonverbal impression of a wiitten message?
3. What is the function of a Letter of Transmittal?

4, Differentiate between: Informative and Persuasive Presentations

S. Suppoct or negate that nonverbal bebavior always communicate!

6. What are the different channe! of communication?

7

. What is the role of personal and physical space in nonverbal communication?
EA |
B R
| o
l Secion- C .
Q). Attompt two questions from the following. (2x5=30)
. 1. Write a letter to your customer and tell him that you will buy a new saftware for your company
from their company.

2.. Write an essay on one of the following topics. Word limit 250-300.

: j . i working for
» The expression “Never, never give up means to keep trying and never stop
i this statement? Use specific reasons
yuwpchboyouwuudmviﬂa g and

If you could travel back in time to
wu’:!yulihb-ltndwﬂlbq-dﬂo
~ chaeice. .
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SUBJECTIVE TYPE |
Q.2  Answer the following short ql_x_g_sthps. | (5x4=20Marks)
A.  Define four channels of communication. | )
} Briefly describe four barriers in effective listening. | 4)
y . Name the elements of non-verbal communication and briefly explain two of them.(4)
D. Explain good news message, lead news message and neutral message. (4)
- Differentiate between completeness and concreteness, with suitable examples.  (4)
Q.3 Answer the following questmns in detail. | (3x10=30 Marks)
J~~ Explain in detail the unportance and benefits of effective communication. (10)
, 10
2  Throw hghx on the strategies Of, successful speaking. ((10))

M What are the purposes of giving presentation? Explain in detail.
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Q.2 Giveshort answers (o the following questions. . (Sx4=20Marks)

ehrbeclive

How can one make his communication more considerate? Suggest three ways.
y3) Through light on the significance of four commuhnication skills.

¥i1) Lxplain the difference between abstracting and inferring?
2)

v 4) Name the six components of communication. i o &
) Lxplain the difference between verbal and non —verbal communication.
0.3  Answer the following (quesftions. (2x15=30 Mm‘k.l)
) What do you mean by presentation? expand upoh'nll the types of preseatation
with examples. (15 Marks)

2) = xplam the sngmﬁcancc of projeci documentation and strategies for sucoeuful

._-___,,._.,, LT T et TR AR ET e e ———— . P .

communication ' — ' (T A+ V=15 Marla)



